
DPHHS Acronyms 
 
ACS   Affiliated Computer Systems 
ADAP   AIDS Drug Assistance Program 
ALS   Advanced Life Support 
AMDD  Addictive and Mental Disorders Division 
AMP   Average Manufacturer Pricing 
ANSI   American National Standard Institution 
APC   Ambulatory Payment Classification 
ARM   Administrative Rules of Montana 
APD   Advanced Planning Document 
ASC   Ambulatory Surgery Center 
AVRS   Automatic Voice Response System 
AWP   Average Wholesale Price 
BBA   Balanced Budget Act 
CAH   Critical Access Hospital 
CCR   Cost to Charge Ratio 
CFR   Code of Federal Regulations 
CFSD   Child and Family Services 
CHIMES  Combined Healthcare Information & Montana 
   Eligibility System 
CHIP   Children’s Health Insurance Plan 
CHOW  Change of Ownership 
CLIA   Certified Laboratory Improvement Amendments 
CMHSP  Children’s Mental Health Service Plan 
CMM   Cross Match Module 
CMS   Centers for Medicare and Medicaid Services 
CMT   Case Management Team 
COB   Coordination of Benefits 
COBA   Coordination of Benefits Agreement 
COBC   Coordination of Benefits Contractor  
CPT-4  Current Procedural Terminology, Fourth Edition 
CSCT   Comprehensive School & Community Treatment 
CSHS   Children’s Special Health Services 
CSR   Customer Service Request 
DAW   Dispense as Written 
DESI   Drug Efficacy Study Index. (A federal determination of a  

drug’s safety and effectiveness) 
DHHS   Federal Department of Health and Human Services 
DM   Disease Management 
DME   Durable Medical Equipment 
DOB   Date of Birth 
DOS   Date of Service 
DPHHS  The state Department of Public Health and 



Human Services. Also referred to as the 
Department. 

DRA   Deficit Reduction Act 
DRAMS  Drug Rebate Administration Management System 
DRG   Diagnosis Related Group 
DSH   Disproportionate Share Hospital 
DSS   Decision Support System  
DUE CARE  Drug Use Education, Concurrent and Retrospective 

  Evaluation 
DUR   Drug Utilization Review 
EAC   Estimated Acquisition Cost 
ECD   Expected Completion Date 
ED   Emergency Department 
EDI   Electronic Data Interchange 
EFT   Electronic Funds Transfer 
EHR   Electronic Health Records 
EMR   Electronic Medical Records 
EOB   Explanation of Benefits 
EOMB            Explanation of Medicare Benefits 
EPSDT  Early and Periodic Screening, Diagnosis, and 

  Treatment 
ESRD   End Stage Renal Disease 
FA   Fiscal Agent 
FAO   Fiscal Agent Office 
FAQ   Frequently Asked Questions 
FDA   Food and Drug Administration 
FQHC   Federally Qualified Health Center 
FFP   Federal Financial Participation 
FFS   Fee for Service 
FFY   Federal Fiscal Year 
FMAP   Federal Medical Assistance Percentage 
FPL   Federal Poverty Level 
FUL   Federal Upper Limit aka MAC 
FUR   File Update Request 
GUI   Graphical User Interface 
HCBS   Home & Community Based Services  
HCPCS  Healthcare Common Procedural Coding System 
HIFA   Health Insurance & Flexibility Accountability Waiver 
HIPAA  Heath Insurance Portability and Accountability Act 
HRD   Health Resources Division 
HIPPS  Health Insurance Premium Payment System 
HMO   Healthcare Management Organization 
ICD-9-CM  International Classification of Diseases, Ninth 

Revision, Clinical Modification 



ICN   Internal Control Number 
IDTF   Independent Diagnostic Testing Facilities 
IFB   Invitation for Bid 
IG   Implementation Guide 
IHS   Indian Health Services 
IVRS   Interactive Voice Response Service 
IRL   Interface Record Layout 
JAD   Joint Application Design 
KIDS   Kids Insurance Determination System (CHIP eligibility) 
LAN   Local Area Network 
LIS Low Income Subsidy 
LTC Long Term Care 
MAC Maximum Allowable Cost or  

  Medicaid Administrative Claiming 
MAE   Montana and ACS Extranet 
MATH   Montana Access to Health 
MCO   Managed Care Organization 
MEPS   Medicaid Eligibility and Payment System 
MEVS   Medicaid Eligibility Verification System 
MHC   Mental Health Center 
MHSP   Mental Health Services Plan 
MMA   Medicare Modernization Act 
MMIS   Medicaid Management Information System 
MOA   Memorandum of Agreement 
MOU   Memorandum of Understanding 
MPQHF  Mountain-Pacific Quality Health Foundation 
MSIS   Medicaid Statistical Information System 
NABP   National Association of Boards of Pharmacies. 
NCPDP  National Council for Prescription Drug Programs 
NDC   National Drug Code 
NPI   National Provider Identifier 
NPPES  National Plan and Provider Enumeration System 
NPS   National Provider System 
OBRA   Omnibus Budget Reconciliation Act 
OCR   Optical Character Recognition 
OIG   Office of the Inspector General 
OLA   Office of Legal Affairs 
OOS   Out of State 
OPA   Office of Public Assistance 
OPCA   Office of Planning, Coordination and Analysis 
OPPS   Outpatient Prospective Payment System 
OTC   Over-the-Counter 
PA   Prior Authorization 
PAS   Personal Assistance Services 



PASSPORT   Partners in Access to Services Providers and 
Recipients Together 

PBM    Pharmacy Benefit Management 
PCCM   Primary Care Case Management 
PCP   Primary Care Provider 
PDD   Procedure, Drug & Diagnosis 
PDP   Private Prescription Drug Plan 
PDL   Preferred Drug List 
PHI   Protected Health Information 
POS   Point-of-Sale or Place of Service   
PRO-DUR  Prospective Drug Utilization Review 
PSI   Policy Studies Incorporated 
QAD   Quality Assurance Division 
QDWI  Qualified Disabled Working Individual 
QMB   Qualified Medicare Beneficiary 
QI   Qualified Individual 
RA   Remittance Advice 
RBRVS  Resource-Based Relative Value Scale 
Retro-DUR  Retrospective Drug Utilization Review 
RFP   Request for Proposal 
RHC   Rural Health Clinic 
RVS   Relative Value Scale 
RVU   Relative Value Unit 
SAMHSA  Substance Abuse & Mental Health Services Administration 
SDMI   Severe Disabling Mental Illness 
SED   Serious Emotional Disturbance 
SFY   State Fiscal Year 
SLMB   Supplemental Low-Income Medicare Beneficiary 
SLTC   Senior and Long Term Care 
SNF   Skilled Nursing Facility 
SOR   Statement of Remittance 
SOW   Scope of Work 
SSA   Social Security Administration 
SSI   Supplemental Security Income 
SURS   Surveillance and Utilization Review System 
TAD   Turn Around Document 
TANF   Temporary Assistance for Needy Families 
TCM   Targeted Case Management 
TCN   Transaction Control Number 
TEAMS  The Economic Assistance & Management System 
TPL   Third Party Liability 
TPMS   Trading Partner Management System 
TSD   Technology Services Division 
U&C   Usual & Customary 



URL   Uniform Resource Locator 
VFC   Vaccines for Children 
VHSP   Virtual Human Services Pavilion 
WEDI   Workgroup for Electronic Data 
WIC   Special Supplemental Nutrition for Women, Infants & 

  Children 
 


